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SUMMARY

Dedicated Surgical Quality Specialist with over 10 years of experience in surgical care and patient safety. Expertise in
analyzing surgical data, conducting risk assessments, and implementing quality improvement initiatives. Skilled in
collaborating with multidisciplinary teams to enhance surgical outcomes and patient satisfaction. Proven track record in
identifying areas for improvement and developing protocols that align with best practices in surgical care.

WORK EXPERIENCE

Surgical Quality Improvement Manager City Hospital Jan 2023 - Present

¢ Led quality improvement projects resulting in a 20% reduction in post-operative complications.

e Developed and implemented surgical protocols that improved patient safety metrics.

e Conducted regular audits of surgical procedures to ensure compliance with established guidelines.
e Collaborated with surgeons and nursing staff to refine surgical practices based on quality data.

o Facilitated training sessions on quality assurance and patient safety for 50+ staff members.

o Utilized electronic health records to analyze surgical outcomes and identify trends.

Clinical Quality Analyst Health Innovations Group Jan 2020 - Dec 2022
¢ Analyzed surgical data to identify patterns and improve clinical outcomes.

« Assisted in the development of quality metrics for surgical departments.

* Created comprehensive reports on surgical performance for executive leadership.

« Participated in interdisciplinary teams to promote best practices in surgical care.

e Conducted patient satisfaction surveys to gauge post-operative experiences.

e Supported accreditation processes by ensuring compliance with quality standards.

EDUCATION

Master of Health Administration, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Data analysis, Quality improvement, Patient safety, Team collaboration, Risk assessment, Compliance
regulations

« Awards/Activities: Improved surgical patient satisfaction scores by 30% over two years.
* Awards/Activities: Awarded Employee of the Year for exceptional contributions to surgical quality.

« Awards/Activities: Published a research paper on surgical outcomes in a peer-reviewed journal.

¢ Languages: English, Spanish, French



