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MICHAEL ANDERSON

SURGICAL OUTCOMES COORDINATOR

Enthusiastic Surgical Outcomes Specialist with 5 years of experience in the
healthcare sector, specifically in surgical care and patient management. My
passion for improving patient outcomes drives my dedication to using data and
analytics to inform best practices in surgical procedures. | have worked closely
with surgical teams to evaluate and enhance postoperative care, ensuring that
patient satisfaction and recovery times are prioritized.

PROFESSIONAL EXPERIENCE

Metro Health Services Mar 2018 - Present
Surgical Outcomes Coordinator

¢ Monitored post-surgical patient outcomes to identify improvement areas.
¢ Assisted in developing patient education materials for postoperative care.
o Utilized EHR systems for tracking patient recovery metrics.

¢ Collaborated with nursing staff to enhance patient follow-up procedures.
¢ Conducted surveys to assess patient satisfaction post-surgery.

¢ Facilitated weekly meetings to review surgical outcomes with the team.

Surgical Innovations Group Dec 2015 - Jan 2018
Clinical Data Analyst

¢ Analyzed surgical data to improve care protocols and patient outcomes.
o Supported quality assurance initiatives through data reporting.

¢ Worked with IT to enhance data collection methodologies.

e Prepared reports for surgical teams to inform best practices.

¢ Participated in quality improvement committees.

¢ Assisted in the implementation of new software for data management.

ACHIEVEMENTS

* Improved patient satisfaction scores by 30% through enhanced follow-up care.
» Contributed to a 15% decrease in readmission rates for surgical patients.

* Recognized for excellence in patient education initiatives.



