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San Francisco, CA

SKILLS

Data optimization
Predictive analytics
Python

SQL

Tableau

Inventory management

LANGUAGES
English
Spanish
French

EDUCATION

Michael

ANDERSON

Innovative Supply Chain Data Analyst with a strong background in e-commerce
logistics and data optimization. With over 5 years of experience, | specialize in
using data analytics to improve supply chain processes and enhance customer
experiences. My expertise includes the development and application of predictive
models to forecast demand accurately and optimize inventory levels.

WORK EXPERIENCE

E-COMMERCE SUPPLY CHAIN ANALYST

Online Retail Co.

2020 - 2025

e Optimized inventory management, resulting in a 20% reduction in stock-outs.

e Developed predictive analytics models that improved demand forecasting
accuracy by 30%.

e Collaborated with marketing teams to align promotional strategies with supply
chain capabilities.

e Utilized Tableau to create dynamic dashboards for real-time supply chain
monitoring.

e Conducted data analysis on shipping performance, identifying cost-saving
opportunities.

e Streamlined supplier communication processes, enhancing efficiency by 25%.

SUPPLY CHAIN COORDINATOR
E-commerce Solutions Ltd.

2015 - 2020

e Managed inventory levels and provided data-driven recommendations for
replenishment.

e Assisted in the implementation of a new order management system, improving

BACHELOR OF SCIENCE IN LOGISTICS
AND SUPPLY CHAIN MANAGEMENT, E-
COMMERCE UNIVERSITY

ACHIEVEMENTS

» Improved order fulfillment rates by
25% through data analysis and
process adjustments.

» Recognized for outstanding
performance in supply chain
optimization projects.

* Developed a training program for data
analysis that enhanced team
capabilities.

processing times.
Analyzed customer feedback to identify areas for supply chain improvement.

Produced weekly reports on supply chain performance metrics for management
review.

Collaborated with logistics partners to optimize shipping routes.

Trained new hires on supply chain software and data analysis techniques.



