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San Francisco, CA
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SKILLS

Holistic treatment planning
Crisis intervention

Group therapy

Patient education
Documentation

Team collaboration

EDUCATION

MASTER OF ARTS IN CLINICAL
PSYCHOLOGY, NEW YORK UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Improved patient satisfaction scores by
20% through enhanced counseling
techniques.

Recognized for excellence in crisis
management during high-pressure
situations.

Successfully implemented a patient
feedback system that improved
treatment protocols.

Michael Anderson

SUBSTANCE ABUSE COUNSELOR

Detail-oriented and empathetic Substance Abuse Counselor with over 6
years of experience in the healthcare sector. | have worked in hospital
settings, where | provided crucial support to patients dealing with substance
use disorders. My expertise lies in developing comprehensive treatment
plans that address both physical and psychological aspects of addiction.

EXPERIENCE

SUBSTANCE ABUSE COUNSELOR

City Hospital Behavioral Health Unit
2016 - Present

e Provided assessment and counseling services to patients in a hospital
setting, focusing on substance use disorders.

e Collaborated with medical staff to develop integrated treatment plans for
patients.

e Facilitated group therapy sessions to encourage peer support among
patients.

e Conducted crisis interventions for patients experiencing acute withdrawal
symptoms.

e Educated patients and families on addiction and recovery processes.

e Maintained comprehensive documentation of patient progress in compliance
with healthcare regulations.

COUNSELING INTERN

Hope Recovery Services

2014 - 2016

e Assisted in providing individual and group counseling sessions under
supervision.

e Conducted intake assessments and collected relevant patient history.

e Supported patients in developing coping strategies and recovery goals.

e Participated in team meetings to discuss patient care and treatment
strategies.

e Maintained confidentiality and accurate records in accordance with HIPAA
regulations.

e Engaged in community outreach to promote substance abuse awareness
and recovery resources.



