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MICHAEL ANDERSON
H E A D  O F  C O M M U N I C AT I O N S

Visionary Strategic Communications Manager with a robust history of driving
organizational change through effective communication strategies. Expertise in
aligning communication initiatives with corporate objectives, enhancing
stakeholder engagement, and fostering a culture of transparency. Proficient in
managing comprehensive public relations campaigns, media relations, and
digital communication efforts. Demonstrates exceptional analytical skills to
assess market trends and audience perceptions, translating findings into
actionable strategies.

PROFESSIONAL EXPERIENCE

National Nonprofit Organization
Head of Communications

Mar 2018 - Present

Led the development and implementation of a strategic communication plan
that increased donor engagement by 40%.

Oversaw all public relations efforts, resulting in a significant increase in media
coverage and brand recognition.

Managed the organization’s social media presence, improving follower
engagement by 50%.

Developed training programs for staff on effective communication practices.

Collaborated with fundraising teams to create compelling narratives that
support fundraising initiatives.

Established metrics for assessing communication effectiveness and adjusted
strategies accordingly.

City Government
Communications Coordinator

Dec 2015 - Jan 2018

Assisted in the development of communication strategies for community
outreach programs.

Created press releases and promotional materials to inform the public about
city initiatives.

Managed social media accounts, increasing engagement by 30% through
targeted content.

Conducted surveys to gauge public sentiment and inform communication
strategies.

Coordinated community events to foster public engagement and gather
feedback.

Collaborated with various departments to ensure consistent messaging across
all platforms.

ACHIEVEMENTS

Strategic Planning•

Public Relations•

Digital Communication•

Stakeholder Engagement•

Team Leadership•

Analytics•

English•

Spanish•

French•

Master of Public Administration,
Harvard University; Bachelor of Arts
in Communications, University of
California, Berkeley

•

Increased donor retention rates by 25% through targeted communication efforts.•

Received the 'Excellence in Communication' award from the National Association of
Nonprofits in 2022.

•

Successfully organized a community event that attracted over 1,000 participants.•


