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SUMMARY

Accomplished Strategic Communications Manager with over a decade of experience in developing and executing
comprehensive communication strategies that enhance organizational reputation and stakeholder engagement. Expertise in
managing high-stakes public relations campaigns, fostering relationships with key media contacts, and leveraging digital
platforms to amplify message reach. Proven track record in crisis management and media training, ensuring organizational
readiness in times of challenge.

WORK EXPERIENCE

Senior Communications Strategist Global Tech Innovations Jan 2023 - Present

* Developed and implemented a global communication strategy to support product launches across multiple regions.
¢ Coordinated with marketing and product teams to create cohesive messaging that resonates with target audiences.
 Managed crisis communication efforts, effectively mitigating reputational risks and maintaining stakeholder trust.

e Conducted media training sessions for executives, enhancing their public speaking and interview skKills.

¢ Analyzed media coverage and public sentiment, providing insights to inform strategy adjustments.

e Led ateam of five communication professionals, fostering a collaborative and high-performance work environment.

Communications Manager Health Solutions Group Jan 2020 - Dec 2022

« Designed and executed internal communication strategies to enhance employee engagement and organizational culture.
« Created press releases, newsletters, and social media content to inform stakeholders of company developments.
« Facilitated workshops on effective communication practices for staff at all levels.

« Established metrics for measuring communication effectiveness, leading to a 30% improvement in employee feedback
scores.

e Collaborated with legal and compliance teams to align messaging with regulatory requirements.

* Managed relationships with external vendors for event planning and media buying.

EDUCATION

Master of Arts in Communication, University of Southern California; Bachelor of Arts in Public  Sep 2079 - Oct
Relations, Boston University 2020

ADDITIONAL INFORMATION

« Technical Skills: Crisis Management, Media Relations, Strategic Planning, Digital Communications, Team Leadership,
Stakeholder Engagement

e Awards/Activities: Successfully led a crisis communication effort that resulted in a 25% increase in positive media
coverage.

* Awards/Activities: Received the 'Outstanding Communication Award' from the International Association of Business
Communicators in 2022.

* Awards/Activities: Increased social media engagement by 40% through targeted campaigns and content strategy.

¢ Languages: English, Spanish, French



