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SUMMARY

Dynamic and results-driven Store Supervisor with extensive experience in retail management and operational excellence.

Proven track record of driving sales growth, enhancing customer satisfaction, and leading high-performing teams to

achieve corporate objectives. Demonstrates exceptional leadership abilities and a keen understanding of market trends,

ensuring that the store consistently exceeds performance targets.

WORK EXPERIENCE

Store Supervisor Retail Solutions Inc. Jan 2023 - Present

Led a team of 15 associates to achieve a 25% increase in sales year-over-year.

Implemented a new inventory management system that reduced stock discrepancies by 30%.

Conducted weekly training sessions to enhance product knowledge and customer service skills.

Developed visual merchandising strategies that improved store aesthetics and customer engagement.

Managed scheduling and payroll, optimizing labor costs by 15% while maintaining staffing levels.

Analyzed customer feedback to implement service improvements, resulting in a 20% increase in customer satisfaction

ratings.

Assistant Store Manager Big Box Retailers Jan 2020 - Dec 2022

Assisted in the management of daily operations, contributing to a 10% increase in operational efficiency.

Oversaw cash handling procedures, ensuring accuracy and compliance with company policies.

Supported recruitment and onboarding processes, enhancing team cohesion and performance.

Collaborated with marketing teams to execute promotional events that boosted foot traffic by 40%.

Maintained comprehensive knowledge of product lines to provide exceptional customer support.

Facilitated conflict resolution among team members, fostering a positive work environment.

EDUCATION

Bachelor of Business Administration, University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Retail Management, Team Leadership, Inventory Control, Customer Service, Sales Strategy, Data

Analysis

Awards/Activities: Awarded 'Top Store Performance' for three consecutive quarters.

Awards/Activities: Recognized for exceptional leadership in a company-wide initiative to improve customer loyalty.

Awards/Activities: Successfully reduced shrinkage rates by 20% through rigorous loss prevention strategies.

Languages: English, Spanish, French


