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EXPERTISE SKILLS

» data analysis

» project management

e user engagement

» communication strategy
+ stakeholder assessment

» focus group facilitation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Information
Technology, Stanford University
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Michael Brown
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MICHAEL ANDERSON

STAKEHOLDER ENGAGEMENT MANAGER

Strategic and analytical Stakeholder Engagement Manager with a focus on the
technology sector, possessing over 9 years of experience in managing
stakeholder relationships and driving engagement initiatives. Expertise in
leveraging data analytics to inform engagement strategies and enhance user
experience. Proven ability to develop targeted communication plans that
resonate with diverse audience segments.

PROFESSIONAL EXPERIENCE

Tech Innovations Corp. Mar 2018 - Present
Stakeholder Engagement Manager

¢ Led stakeholder engagement initiatives for product launches and updates.

¢ Utilized data analytics tools to assess stakeholder feedback and preferences.

¢ Developed and executed targeted communication strategies for user
engagement.

o Collaborated with product teams to align stakeholder needs with product
features.

¢ Organized focus groups to gather insights on user experience.

* Monitored engagement metrics to evaluate the success of initiatives.

NextGen Solutions Dec 2015 - Jan 2018
Engagement Analyst

¢ Conducted stakeholder analysis to identify key engagement opportunities.
¢ Assisted in developing communication plans tailored to user demographics.
o Facilitated training sessions on stakeholder engagement best practices.

e Coordinated surveys to gather user feedback on technology products.

e Prepared reports on engagement trends for executive review.

e Supported project management efforts for engagement initiatives.

ACHIEVEMENTS

* Increased user engagement by 25% through targeted initiatives.
* Recognized as a top performer for innovation in stakeholder engagement.

» Successfully led a project that improved product satisfaction ratings by 15%.



