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PROFILE

Accomplished Stakeholder Engagement Manager with a robust background in

the public sector, specializing in community relations and public engagement

initiatives. Over 12 years of experience in collaborating with governmental

bodies, non-profit organizations, and local communities to foster sustainable

partnerships. Exceptional ability to navigate complex regulatory environments

and advocate for stakeholder interests.

EXPERIENCE

STAKEHOLDER ENGAGEMENT MANAGER

City of Springfield

2016 - Present

Developed community engagement frameworks to enhance public

participation.

Organized town hall meetings to facilitate direct communication with citizens.

Collaborated with local organizations to promote outreach initiatives.

Monitored and reported on community feedback to inform policy decisions.

Managed social media campaigns to increase awareness of city projects.

Trained city staff on effective stakeholder engagement practices.

COMMUNITY RELATIONS OFFICER

Green Future NGO

2014 - 2016

Designed and implemented community outreach programs to engage local

residents.

Established partnerships with local businesses to support community projects.

Conducted surveys to assess community needs and preferences.

Facilitated workshops to educate the public on environmental issues.

Prepared grant proposals to secure funding for community initiatives.

Reported on engagement outcomes to stakeholders and board members.

MA

community engagement•

public relations•

outreach programs•

partnership development•

policy advocacy•

social media management•

English•

Spanish•

French•

Increased community participation in

local governance by 40%.

•

Received the Community Leadership

Award for outstanding service.

•

Successfully secured $500,000 in

funding for community development

projects.

•


