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Staff Nurse - Outpatient Clinic

Proactive and patient-centered Staff Nurse with over 4 years of experience in outpatient care settings. Skilled in managing patient
intake, performing health assessments, and providing education on preventive care. Committed to enhancing patient experiences
through effective communication and follow-up care. Strong ability to work collaboratively with healthcare teams to streamline
processes and improve patient outcomes.

WORK EXPERIENCE

Staff Nurse - Outpatient Clinic | HealthPlus Medical Center Jan 2022 - Present

» Conducted health assessments and documented patient histories to guide care decisions.
» Provided education on preventive care measures and chronic disease management.

» Coordinated with physicians to schedule follow-ups and referrals as necessary.

« Administered vaccinations and monitored patients for adverse reactions.

« Implemented patient satisfaction surveys to gather feedback and improve services.

» Facilitated communication between patients and healthcare providers to enhance care continuity.

Staff Nurse - Wellness Center | Community Health Services Jul 2019 - Dec 2021

» Managed patient flow and assisted in triaging patients based on health needs.

» Provided health education sessions on chronic disease prevention and management.
» Collaborated with healthcare teams to ensure comprehensive care delivery.

« Documented patient interactions and maintained accurate health records.

o Participated in community outreach programs to promote health awareness.

» Developed wellness programs that increased patient engagement in health management.

SKILLS

Outpatient Care Patient Education Health Assessments Communication Team Collaboration Preventive Care

EDUCATION

Bachelor of Science in Nursing 2018
State College

ACHIEVEMENTS

» Increased patient satisfaction scores by 30% through enhanced communication strategies.
» Received 'Outstanding Employee' award for exceptional performance in patient care.

» Organized a health fair that educated over 500 community members on preventive care.

LANGUAGES

English Spanish French



