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SUMMARY

Distinguished and results-oriented Stadium Operations Manager with over a decade of experience in overseeing large-scale

sporting events and facility management. Expertise in developing operational strategies that enhance guest experiences

while ensuring compliance with industry standards. Proven track record of optimizing resource allocation to maximize

profitability and operational efficiency. Adept at leading cross-functional teams in high-pressure environments, fostering

collaboration among diverse stakeholders.

WORK EXPERIENCE

Stadium Operations Manager City Sports Complex Jan 2023 - Present

Directed all operational aspects of the stadium, including event planning and execution.

Managed a team of over 50 staff members, ensuring optimal performance and accountability.

Implemented a comprehensive safety program that reduced incidents by 30%.

Coordinated with local law enforcement and emergency services for event security.

Oversaw budget management, achieving a 15% reduction in operational costs.

Enhanced customer satisfaction ratings through targeted feedback initiatives.

Assistant Operations Manager National Arena Jan 2020 - Dec 2022

Assisted in the management of all operational functions during high-profile events.

Developed and maintained relationships with vendors to ensure quality service delivery.

Conducted post-event evaluations to identify areas for improvement.

Led training sessions for new staff on safety protocols and customer service excellence.

Collaborated with marketing teams to promote events and increase attendance.

Utilized event management software to track logistics and inventory.

EDUCATION

Bachelor of Science in Sports Management, University of State, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Event Management, Facility Operations, Budgeting, Safety Compliance, Team Leadership, Vendor

Negotiation

Awards/Activities: Recognized as 'Manager of the Year' by the National Sports Association in 2020.

Awards/Activities: Increased venue rental revenue by 25% through strategic partnerships.

Awards/Activities: Successfully hosted over 100 events annually, maintaining a 95% customer satisfaction rate.

Languages: English, Spanish, French


