MICHAEL
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e San Francisco, CA
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» michael.anderson@email.com

Community Engagement Manager

Proactive Sports Social Media Manager with a strong foundation in digital communications and community engagement within the

sports industry. This professional excels in creating and managing social media content that aligns with brand objectives and

resonates with target audiences. Experienced in leveraging social media analytics to inform strategy and enhance engagement.

WORK EXPERIENCE

Community Engagement Manager | Athletic Brand Group

Developed community-focused social media campaigns that increased local engagement by 50%.
Collaborated with athletes to highlight community initiatives and events.

Monitored social media platforms for audience feedback and engagement opportunities.

Created engaging content that reflected brand values and community interests.

Organized social media contests that boosted follower interaction.

Analyzed campaign performance to inform future strategies and improvements.

Social Media Assistant | Sports Marketing Firm

Supported the management of social media accounts, ensuring timely updates and engagement.
Assisted in creating content calendars for consistent posting.

Engaged with followers through comments and direct messages.

Monitored industry trends to inform content development.

Participated in team meetings to discuss campaign strategies and goals.

Gained hands-on experience in social media analytics and reporting.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Digital Communications Community Engagement Social Media Analytics Content Management

Campaign Development

EDUCATION

Brand Alignment

Bachelor of Arts in Communications
University of Sports and Media

ACHIEVEMENTS

2015 - 2019

Increased local engagement by 50% through targeted social media initiatives.
Successfully launched a community outreach campaign that gained significant media coverage.

Recognized for excellence in community engagement at the Sports Marketing Conference.

LANGUAGES

English Spanish French



