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Sports Operations Manager

Dedicated Sports Operations Manager with an emphasis on operational excellence and strategic development within the sports

sector. Extensive experience in managing sports operations, enhancing team performance, and optimizing processes. Proven

ability to lead initiatives that promote community engagement and increase participation. Skilled in stakeholder management and

relationship building, ensuring alignment with organizational goals.

WORK EXPERIENCE

Sports Operations Manager | Community Athletic Association

» Managed operations for local sports leagues, enhancing community participation by 50%.
» Developed strategic initiatives that improved program quality and engagement.

» Coordinated logistics for multiple sporting events, ensuring successful execution.

« Oversaw volunteer recruitment and training programs, promoting community involvement.
« Analyzed participant feedback to enhance program offerings.

« Established partnerships with local businesses to secure sponsorships.

Program Manager | Youth Sports League

o Coordinated youth sports programs, focusing on skill development and engagement.
« Developed training materials for coaches to enhance program delivery.

* Managed event logistics for local competitions, ensuring smooth operations.

» Established communication channels with families to increase program visibility.

» Executed marketing campaigns that promoted participation.

» Evaluated program outcomes to inform future development.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Operations Management Community Engagement Program Development Team Coordination

Relationship Building

EDUCATION

Event Logistics

Bachelor of Arts in Sports Management
University of lllinois

ACHIEVEMENTS

2015 -2019

» Increased youth program participation rates by 60% over three years.
» Received recognition for outstanding service in community sports development.

o Successfully launched new programs that gained significant community support.

LANGUAGES

English Spanish French



