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San Francisco, CA

SKILLS

» facility management
* event logistics
« policy development
e« community relations
o data analytics

e budget management

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN SPORTS
MANAGEMENT, UNIVERSITY OF
TEXAS, 2014

ACHIEVEMENTS

» Increased facility usage by 30%
through strategic marketing efforts.

+ Awarded Best Facility Management by
the State Sports Association.

e Successfully secured $50,000 in
grants for facility improvements.

Michael

ANDERSON

Strategic and motivated Sports Operations Coordinator with over seven years of
diverse experience in managing sports facilities and event operations. Expertise
lies in optimizing facility usage, coordinating logistics for high-profile events, and
enhancing participant engagement through innovative programming. Proven
record of success in developing and implementing operational policies that align
with organizational goals.

WORK EXPERIENCE

FACILITY OPERATIONS MANAGER
Metro Sports Complex

2020 - 2025

e Managed daily operations of a multi-sport facility serving over 10,000 athletes
annually.

e Coordinated logistics for regional and national sporting events, ensuring smooth
execution.

e Developed and implemented operational policies to enhance facility usage.

e Fostered partnerships with local organizations to promote community
engagement.

e Oversaw maintenance and safety protocols to ensure compliance with regulations.

¢ Utilized software systems to manage bookings and event schedules.

EVENT MANAGER

National Youth Sports Organization

2015 - 2020

e Planned and executed youth sports events, focusing on participant experience.
e Developed promotional materials that increased event attendance by 40%.

e Coordinated volunteer efforts to support event logistics and operations.

¢ Analyzed participant feedback to improve future events.

e Managed budgets for events, ensuring financial accountability.

¢ Implemented technology solutions to streamline registration and communication.



