MICHAEL ANDERSON

Senior Facility Manager

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Distinguished Sports Facility Manager with over a decade of experience in overseeing large-scale sports complexes and
recreational facilities. Expertise encompasses strategic planning, operational management, and stakeholder engagement.
Proficient in optimizing resource allocation and enhancing facility utilization to drive revenue growth. Demonstrated ability to
lead diverse teams, ensuring adherence to safety protocols and exceptional service delivery.

WORK EXPERIENCE

Senior Facility Manager Metro Sports Complex Jan 2023 - Present

« Oversaw daily operations of a 200,000 sq. ft. multi-sport facility.

¢ Implemented energy-saving initiatives that reduced operational costs by 15%.
 Managed a team of 30 staff members, enhancing training programs for improved service.
¢ Coordinated over 50 events annually, increasing community engagement.

¢ Developed a comprehensive maintenance schedule, ensuring 100% facility uptime.

e Established partnerships with local schools to promote youth sports programs.

Facility Operations Manager City Recreation Department Jan 2020 - Dec 2022
* Directed operations for multiple recreational centers, serving over 10,000 members.

e Implemented a new booking system that improved user access by 30%.

¢ Managed budget allocation for facility upgrades, achieving a 20% reduction in costs.

¢ Led community outreach programs that increased participation by 40%.

e Ensured compliance with health and safety regulations across all facilities.

+ Developed training modules for staff on customer service excellence.

EDUCATION

Master of Science in Sports Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: Operational Management, Strategic Planning, Team Leadership, Budgeting, Event Coordination, Facility
Maintenance

+ Awards/Activities: Received the 'Excellence in Facility Management' award in 2021.
o Awards/Activities: Increased facility membership by 25% in two years.

« Awards/Activities: Successfully led a renovation project completed on time and under budget.

¢ Languages: English, Spanish, French



