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Humanitarian Operations Officer

Recognized for exceptional commitment to service and operational excellence, a Special Operations Officer with extensive
experience in humanitarian missions and peacekeeping operations. Demonstrates a unique ability to balance tactical execution
with strategic humanitarian objectives, ensuring the well-being of local populations while achieving mission goals. Proven
success in leading diverse teams in complex environments, fostering collaboration and understanding among various
stakeholders.

WORK EXPERIENCE

Humanitarian Operations Officer | United Nations Peacekeeping Forces Jan 2022 - Present

« Coordinated humanitarian assistance efforts in conflict zones, ensuring access to essential services.
« Implemented community engagement strategies to foster trust and collaboration.

» Led training programs for local security forces on human rights practices.

e Conducted assessments of community needs to inform operational planning.

» Developed partnerships with NGOs to enhance resource distribution.

» Facilitated dialogue between conflicting parties to promote peace and stability.

Peacekeeping Mission Leader | NATO Jul 2019 - Dec 2021

» QOversaw peacekeeping operations, ensuring compliance with international protocols.
» Collaborated with local governments to enhance security and stability.

» Trained and mentored personnel in conflict resolution techniques.

« Conducted regular evaluations of operational effectiveness.

+ Developed strategies to address community grievances and promote reconciliation.

» Facilitated cross-cultural training to enhance team dynamics.

SKILLS

Humanitarian Operations Peacekeeping Community Engagement Conflict Resolution Team Leadership

Strategic Planning

EDUCATION

Master of Arts in International Relations 2015 -2019
Johns Hopkins University

ACHIEVEMENTS

» Received the UN Medal for outstanding contributions to peacekeeping missions.
o Successfully led a project that improved access to clean water for 10,000 individuals.

» Developed a community development program adopted by local governments.

LANGUAGES

English Spanish French



