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SUMMARY

Visionary leader with extensive experience in the burgeoning field of space tourism operations, adept at orchestrating
complex projects that bridge the gap between advanced aerospace technologies and customer-centric service delivery.
Proven track record in managing multifaceted operations, ensuring safety compliance, and enhancing customer
experiences in high-stakes environments. Expertise in strategic planning, resource allocation, and team leadership, coupled
with a comprehensive understanding of regulatory frameworks governing space travel.

WORK EXPERIENCE

Operations Director Galactic Ventures Inc. Jan 2023 - Present

¢ Directed the launch of new space tourism program, resulting in a 30% increase in bookings within the first year.
¢ Implemented rigorous safety protocols that achieved a 100% compliance rate during external audits.

* Managed a cross-functional team of 50+ professionals across engineering, marketing, and customer service.

* Developed strategic partnerships with aerospace manufacturers to enhance service offerings.

¢ Oversaw budget management, achieving a 15% reduction in operational costs without compromising quality.

e Led customer feedback initiatives that improved service ratings by 25%.

Project Manager Stellar Experiences Jan 2020 - Dec 2022

« Coordinated the planning and execution of over 10 successful space tourism missions.

« Utilized project management software to track progress and ensure timely completion of all phases.

e Engaged with regulatory bodies to secure necessary permits for operations.

e Conducted risk assessments to identify potential project obstacles and developed mitigation strategies.
« Facilitated training programs for staff on safety and operational protocols.

* Analyzed market data to inform pricing strategies and improve competitive positioning.

EDUCATION
Master of Business Administration, Aerospace Management - Massachusetts Institute of Sep 2019 - Oct
Technology 2020

ADDITIONAL INFORMATION

* Technical Skills: project management, regulatory compliance, team leadership, budget management, customer
experience, strategic partnerships

e Awards/Activities: Recognized as 'Innovator of the Year' by the Space Tourism Association in 2021.

« Awards/Activities: Successfully increased annual revenue by 40% through strategic operational improvements.

« Awards/Activities: Authored a white paper on safety standards in space tourism that was published in an industry
journal.

Languages: English, Spanish, French



