. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Certification in Massage Therapy

Wellness Training Institute

% SKILLS

* Massage Techniques

o Client Education

» Team Collaboration
Safety Compliance
Service Improvement

Client Feedback

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Spa Therapist

Proficient Spa Therapist with a strong foundation in various massage techniques and
wellness practices. Expertise in providing individualized treatment plans that address the
physical and emotional needs of clients. Committed to creating a calm and inviting
atmosphere that enhances the overall spa experience. Strong communication skills
facilitate effective interactions with clients, ensuring a thorough understanding of their

requirements.

@ WORK EXPERIENCE

Spa Therapist 2020-2023
Tranquility Spa

Delivered professional massage services tailored to client specifications.

Maintained a clean and organized workspace, adhering to safety standards.

» Engaged in client education on wellness practices and self-care.

Participated in team meetings to discuss service improvements and client feedback.

Assisted in the development of promotional packages for spa services.

Achieved a 92% client satisfaction rating through attentive service.

Junior Spa Therapist 2019-2020

Calm Waters Spa

* Provided assistance in various spa treatments under the supervision of senior
therapists.

* Maintained treatment equipment and ensured cleanliness of facilities.

« Participated in training sessions to enhance skills and service delivery.

» Engaged with clients to gather feedback and improve service quality.

o Supported promotional events to attract new clients and increase awareness.

e Contributed to a positive team environment through collaboration.

% ACHIEVEMENTS

o Achieved the highest client satisfaction score among peers during quarterly
evaluations.

o Contributed to a 30% increase in new client bookings through effective marketing.

« Recognized for outstanding teamwork and client service during annual reviews.



