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SKILLS

EDUCATION

MASTER OF SCIENCE IN SPA

MANAGEMENT, UNIVERSITY OF SPA AND

WELLNESS, 2016

LANGUAGE

ACHIEVEMENTS

Spa Management•

Treatment Protocol Development•

Client Satisfaction•

Team Leadership•

Marketing Collaboration•

Inventory Management•

English•

Spanish•

German•

Increased client satisfaction ratings by
35% through service improvements.

•

Successfully launched a new line of

wellness treatments that boosted
revenue by 25%.

•

Recognized as Spa Manager of the Year

for outstanding operational performance.
•

Michael Anderson
SPA  OPERAT IONS  MANAGER

Seasoned Spa Therapist with a comprehensive background in spa

management and client-focused wellness services. Expertise in developing

and implementing treatment protocols that promote relaxation and

rejuvenation. Proven track record in enhancing client experiences through

tailored treatments and exceptional service. Strong leadership skills foster a

collaborative work environment that emphasizes teamwork and professional

growth.

EXPERIENCE

SPA OPERATIONS MANAGER

Elysium Spa

2016 - Present

Directed spa operations, ensuring compliance with health and safety

regulations.

Developed and implemented training programs for staff, enhancing service

quality.

Collaborated with marketing teams to create promotional campaigns.

Conducted regular assessments of client satisfaction and service quality.

Managed inventory and procurement processes to optimize costs.

Created a welcoming atmosphere that encouraged client loyalty.

SPA THERAPIST

Oasis Wellness Spa

2014 - 2016

Provided a range of therapeutic treatments, focusing on client-specific

needs.

Maintained treatment areas to ensure cleanliness and organization.

Engaged in community outreach to promote wellness services.

Achieved recognition for maintaining high client satisfaction levels.

Participated in continuing education to enhance skills and knowledge.

Assisted in developing new treatment offerings based on client feedback.


