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SKILLS

LANGUAGES

EDUCATION

ASSOCIATE OF SCIENCE IN MASSAGE

THERAPY, HEALTH SCIENCES

COLLEGE, 2018

ACHIEVEMENTS

Michael
ANDERSON

Dedicated Spa Therapist with a specialized focus on therapeutic massage and

wellness education. Extensive experience in a variety of spa settings, providing

exceptional service and fostering client relationships. Proven ability to assess

client needs and deliver tailored treatments that promote relaxation and healing.

Knowledgeable in the latest wellness trends and committed to continuous

professional development.

WORK EXPERIENCE

SPA THERAPIST

Blissful Retreat Spa

2020 - 2025

Delivered customized massage therapies, significantly enhancing client

satisfaction.

Participated in wellness fairs, promoting spa services to a broader audience.

Maintained cleanliness and organization of treatment rooms and equipment.

Engaged in continuous education to remain updated on industry advancements.

Facilitated workshops on stress relief techniques for clients.

Achieved recognition for outstanding service in client feedback surveys.

MASSAGE THERAPIST

Wellness Spa Retreat

2015 - 2020

Provided therapeutic massage and body treatments tailored to client preferences.

Collaborated with a multi-disciplinary team to enhance client wellness.

Maintained accurate records of client treatments and preferences.

Participated in spa promotions to increase client engagement.

Ensured compliance with health and safety regulations.

Achieved a 90% client return rate through exceptional service delivery.

Therapeutic Massage•

Client Assessment•

Wellness Education•

Team Collaboration•

Record Keeping•

Health Compliance•

English•

Spanish•

French•

Recognized for achieving the highest

client retention rate in the spa.

•

Developed a referral program that

increased new client bookings by

40%.

•

Implemented stress relief workshops

that contributed to a 20% increase in

client satisfaction.

•
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