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SKILLS

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT, UNIVERSITY OF NEVADA

LANGUAGE

ACHIEVEMENTS

Leadership•

Operational Management•

Client Relations•

Financial Management•

Service Innovation•

Team Training•

English•

Spanish•

German•

Increased client retention by 30%
through enhanced service offerings.

•

Awarded ‘Best Spa’ in local awards for

two consecutive years.
•

Achieved a 95% satisfaction rate in

customer feedback surveys.
•

Michael Anderson
SPA  OPERAT IONS  SUPERV I SOR

Accomplished Spa Operations Manager with a rich background in the

integration of wellness practices within the hospitality industry. Possessing

strong leadership skills and a deep understanding of client needs, this

professional has successfully transformed service offerings to meet

evolving market demands. Known for fostering a culture of excellence and

innovation, with a focus on team empowerment and operational efficiency.

EXPERIENCE

SPA OPERATIONS SUPERVISOR

Blissful Retreat Spa

2016 - Present

Supervised daily operations, ensuring adherence to quality and customer

service standards.

Implemented employee training programs that improved service delivery by

20%.

Managed client relationships, enhancing loyalty and repeat business.

Coordinated inventory management, reducing waste and optimizing costs.

Facilitated community engagement initiatives that increased brand

awareness.

Monitored and reported on financial performance metrics.

SPA COORDINATOR

Renew Wellness Spa

2014 - 2016

Coordinated scheduling and booking operations, improving client flow.

Assisted in the development of promotional packages that attracted new

clientele.

Maintained high standards of cleanliness and safety within the spa.

Conducted market research to identify trends and client preferences.

Managed customer feedback systems to drive service improvements.

Trained new staff in operational procedures and customer service protocols.


