
MICHAEL
ANDERSON
Senior Test Automation Developer

Proactive Software Test Automation Developer with over 8 years of experience in the

telecommunications sector. Adept at creating and maintaining automated tests to ensure

the robustness of telecommunications software. Proven ability to work under pressure

and deliver high-quality results. Strong analytical skills combined with a deep

understanding of network protocols and telecommunications standards.

WORK EXPERIENCE

Senior Test Automation Developer

Telecom Solutions Group

2020-2023

Quality Assurance Engineer

NetCom Technologies

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Bachelor of Science in

Telecommunications Engineering

University of Technology

2014

SKILLS

LANGUAGES

Selenium•

Python•

JIRA•

Agile•

Load Testing•

Telecommunications•

English•

Spanish•

French•

Designed and implemented an automation framework for testing telecom applications

using Selenium and Python.

•

Conducted performance and load testing to validate network capacity and reliability.•

Collaborated with system architects to ensure testability of software components.•

Mentored junior testers on automation best practices and tools.•

Improved overall test coverage by 50% through targeted automation efforts.•

Documented testing processes and results for compliance and audit purposes.•

Performed manual and automated testing on telecommunications applications.•

Developed test cases and automated scripts to ensure software reliability.•

Worked with development teams to troubleshoot and resolve defects.•

Participated in Agile development processes, providing input for continuous

improvements.

•

Utilized JIRA for defect tracking and management.•

Engaged in release planning to ensure quality deliverables.•

Enhanced test automation framework leading to a 60% reduction in testing time.•

Achieved recognition for outstanding performance in quality assurance.•

Contributed to the successful implementation of major telecom software upgrades.•


