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Senior Software Reliability Engineer

As an experienced Software Reliability Engineer with 9 years in the industry, | have a strong track record of driving system
reliability initiatives and enhancing application performance. My career spans multiple sectors, including healthcare and finance,
where | have developed a deep understanding of the critical importance of reliable systems.

WORK EXPERIENCE

Senior Software Reliability Engineer | Healthcare Tech Innovations Jan 2022 - Present

« Led initiatives to improve system reliability across healthcare applications, achieving a 35% reduction in outages.

» Designed and implemented a comprehensive monitoring framework that provided real-time insights into system performance.
» Collaborated with cross-functional teams to enhance incident response capabilities, reducing MTTR by 40%.

» Conducted reliability assessments to identify and mitigate risks in production environments.

« Provided mentorship and training on reliability best practices for junior engineers.

» Utilized data analytics to inform strategic decisions and improve system uptime.

Software Engineer | Finance Solutions Group Jul 2019 - Dec 2021

» Developed features for financial applications with a focus on reliability and performance.
» Participated in code reviews to ensure quality and adherence to best practices.

e Implemented automated testing to minimize defects in production.

» Worked closely with QA teams to enhance testing methodologies.

e Engaged in the migration of legacy systems to cloud-native architectures.

« Contributed to the design of scalable solutions that met business requirements.

SKILLS
AWS Monitoring Incident Management Data Analytics Automated Testing Cloud Infrastructure
EDUCATION
Master of Science in Software Engineering 2013

University of Innovation

ACHIEVEMENTS

+ Recognized for leading projects that enhanced system reliability across multiple applications.
e Achieved a 30% reduction in system performance issues through proactive monitoring.

» Received the 'Reliability Champion' award for contributions to incident management improvements.

LANGUAGES

English Spanish French



