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PROFILE

I am a dedicated Software Reliability Engineer with 4 years of experience in

enhancing system reliability and performance in large-scale distributed

systems. My journey began with a focus on quality assurance, where I

developed a strong foundation in automated testing and system monitoring.

Transitioning into a reliability engineering role allowed me to merge my

analytical skills with my passion for software development.

EXPERIENCE

SOFTWARE RELIABILITY ENGINEER

Global Tech Solutions

2016 - Present

Implemented SRE principles to enhance service reliability across multiple

applications.

Developed custom monitoring dashboards that increased visibility into system

performance.

Collaborated with engineering teams to improve incident response protocols.

Utilized data analysis to identify trends in system failures and recommend

preventive measures.

Conducted training sessions on best practices for reliability and incident

management.

Streamlined the deployment process, reducing downtime during updates by

50%.

QUALITY ASSURANCE ENGINEER

Innovative Software Co.

2014 - 2016

Developed and maintained automated test scripts to ensure software quality.

Participated in design reviews to provide feedback on system reliability.

Analyzed testing metrics to identify areas for improvement in testing

processes.

Collaborated with developers to resolve defects and improve system

performance.

Designed test cases that improved code coverage by 20%.

Facilitated retrospectives to continuously enhance QA methodologies.

MA

Python•

Java•

Docker•

AWS•

Grafana•

Prometheus•

Machine Learning•

English•

Spanish•

French•

Achieved a 30% reduction in incident

response time through process

improvements.

•

Led a project that improved application

performance metrics by 25%.

•

Received the 'Rising Star' award for

contributions to software reliability

initiatives.

•


