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SUMMARY

As a Software Reliability Engineer with over 6 years of experience in the tech industry, I have developed a passion for

ensuring software systems are robust, scalable, and performant. My career began in a startup environment where I honed

my skills in continuous integration and delivery processes, establishing best practices for reliability and monitoring.

WORK EXPERIENCE

Software Reliability Engineer Tech Innovations Inc. Jan 2023 - Present

Designed and implemented a robust monitoring system using Prometheus and Grafana.

Collaborated with development teams to establish CI/CD pipelines using Jenkins, reducing deployment failures by 30%.

Developed automated testing suites that increased code coverage to 85%.

Coordinated on-call rotations and incident response efforts, resulting in a 40% decrease in mean time to recovery

(MTTR).

Conducted root cause analysis on production issues, leading to a 25% reduction in recurring incidents.

Mentored junior engineers on best practices for building reliable systems.

DevOps Engineer StartUp Hub Jan 2020 - Dec 2022

Implemented infrastructure as code using Terraform, standardizing deployment processes.

Optimized cloud resource usage on AWS, achieving a 20% cost reduction.

Automated backup and recovery systems, ensuring data integrity and availability.

Worked closely with software engineers to enhance application performance and reliability.

Set up logging and alerting systems that improved incident detection times by 50%.

Facilitated daily stand-ups and retrospectives to promote agile methodologies across teams.

EDUCATION

Bachelor of Science in Computer Science, Major University, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Python, Go, Kubernetes, AWS, Jenkins, Terraform, Prometheus, Grafana

Awards/Activities: Recognized as Employee of the Month for outstanding contributions to system reliability.

Awards/Activities: Successfully reduced deployment times by 35% through effective process improvements.

Awards/Activities: Contributed to a company-wide initiative that increased system uptime to 99.9%.

Languages: English, Spanish, French


