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San Francisco, CA

www.michaelanderson.com

SKILLS

Automated Testing
Cypress
Performance Testing
Agile Methodologies
Bug Reporting

Load Testing

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
ENGINEERING, TECH INSTITUTE, 2016

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 30% reduction in bugs
reported post-release through improved
testing processes.

Recognized for contributions to team
success with a 'Top Performer' award.

Implemented a new testing tool that
improved testing efficiency by 40%.

Michael Anderson

SOFTWARE QUALITY ENGINEER

Innovative Software Quality Engineer with over 4 years of experience in the
telecommunications industry. Focused on delivering high-quality software
solutions that enhance communication systems. Strong experience in both
manual and automated testing, with a commitment to improving product
reliability and user satisfaction. Proficient in utilizing modern testing tools
and methodologies to ensure software quality.

EXPERIENCE

SOFTWARE QUALITY ENGINEER

Telecom Solutions Ltd.
2016 - Present

e Conducted performance and load testing for telecommunications
applications, ensuring scalability under high user traffic.

e Developed automated test scripts using Cypress to enhance testing
efficiency.

e Collaborated with product teams to define testing requirements and prioritize
defects.

e Participated in Agile ceremonies to ensure alignment on project goals and
timelines.

e Analyzed test data to identify trends and areas for improvement in software
quality.

e Documented testing processes and results for stakeholder review and
compliance.

QA TESTER
Innovate Telecom Inc.

2014 - 2016

e Executed manual and automated tests for software applications, reporting
defects and ensuring high-quality releases.

e Assisted in the development of test cases based on functional specifications.
e Maintained detailed records of test results and defect reports.

e Collaborated with developers to resolve issues and improve software
functionality.

e Participated in retrospective meetings to discuss testing outcomes and
improvement opportunities.

e Provided feedback on product usability based on testing experiences.



