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ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  SOFTWARE  QUAL ITY  ENG INEER

PROFILE

Results-driven Software Quality Engineer with 8 years of experience in the

financial services industry, dedicated to ensuring the highest quality of

software products through rigorous testing and quality assurance practices.

Proven expertise in both manual and automated testing methodologies, with

strong knowledge of financial regulations and compliance requirements.

Skilled in developing testing strategies that minimize risk and enhance

product reliability.

EXPERIENCE

LEAD SOFTWARE QUALITY ENGINEER

Finance Tech Group

2016 - Present

Led a team of QA engineers in executing automated tests for critical financial

applications, improving test efficiency by 35%.

Developed and maintained automated test scripts using TestComplete,

ensuring compliance with industry standards.

Coordinated with product management to define quality metrics and

acceptance criteria for new features.

Conducted risk assessments and implemented mitigation strategies for

software releases.

Facilitated training sessions on best practices in software testing for team

members.

Analyzed customer feedback and testing data to identify areas for product

improvement.

SOFTWARE QUALITY ENGINEER

Capital Solutions Inc.

2014 - 2016

Performed comprehensive testing of financial software products, ensuring

accuracy and compliance with regulatory standards.

Developed test plans to cover functional, integration, and performance testing

across multiple applications.

Collaborated with cross-functional teams to resolve defects and streamline

development processes.

Utilized SQL for backend testing, improving data integrity and reliability by

20%.

Participated in Agile ceremonies, contributing to sprint planning and

retrospectives.

Maintained detailed documentation of test results and defect reports for audit

purposes.

MA

Automated Testing•

TestComplete•

SQL•

Financial Compliance•

Risk Assessment•

Agile Methodologies•

English•

Spanish•

French•

Led a project that achieved a 40%

reduction in defect rates for financial

applications.

•

Recognized for excellence in software

testing with a 'Quality Champion'

award.

•

Successfully implemented a framework

that improved testing turnaround time

by 30%.

•


