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SKILLS

Healthcare Performance Optimization
LoadRunner

Selenium

User Training

Agile Development

System Analysis

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION
TECHNOLOGY, HEALTH UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Achieved a 30% increase in application
reliability through effective performance
management strategies.

Successfully reduced system downtime
by 25% during peak usage periods.

Awarded 'Outstanding Contribution' for
leading a successful EHR optimization
project.

Michael Anderson

PERFORMANCE ENGINEER

Innovative Software Performance Engineer with over 7 years of experience
in the healthcare sector, dedicated to improving software performance for
applications critical to patient care and health information systems.
Experienced in working with cross-functional teams to drive performance
improvements while ensuring compliance with industry regulations and
standards. Proficient in employing performance testing tools and
methodologies to ensure the reliability and efficiency of healthcare
applications.

EXPERIENCE

PERFORMANCE ENGINEER

HealthTech Innovations
2016 - Present

o Optimized electronic health record (EHR) systems, reducing processing
times by 40%.

e Collaborated with clinical teams to gather performance requirements and
feedback for system enhancements.

e Developed automated performance testing scripts that improved testing
efficiency by 50%.

e Utilized LoadRunner and Selenium for performance monitoring and testing.
e Conducted user training sessions on performance best practices.

e Generated performance reports for stakeholders, highlighting key metrics
and recommendations.

SOFTWARE DEVELOPER
Wellness Software Corp.

2014 - 2016

e Contributed to software development projects focusing on performance
optimization for patient management systems.

e Engaged in code reviews to ensure performance considerations were
integrated from the design phase.

e Participated in agile development sprints, providing insights on performance
impacts of features.

e Documented performance tuning guidelines for future development teams.

¢ Implemented performance monitoring solutions that provided real-time
insights into application health.

e Collaborated with quality assurance teams to ensure performance testing
was integrated into the development lifecycle.



