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Software Maintenance Manager

Strategic Software Maintenance Engineer with over 9 years of experience focused on maintaining high-performance enterprise
software systems. My background includes a strong emphasis on ensuring software quality and reliability through comprehensive
maintenance practices. | excel in conducting system audits, implementing upgrades, and optimizing performance based on user
requirements and industry standards.

WORK EXPERIENCE

Software Maintenance Manager | Enterprise Solutions Group Jan 2022 - Present

» Directed software maintenance operations, achieving a 30% increase in system performance.
» Developed and executed maintenance plans that reduced software downtime by 40%.

* Led ateam of engineers in troubleshooting and resolving complex software issues.

» Collaborated with stakeholders to align maintenance activities with business goals.

« Conducted training sessions on best maintenance practices and new technologies.

» Prepared and presented maintenance performance reports to senior management.

Senior Software Maintenance Engineer | Tech Innovations Inc. Jul 2019 - Dec 2021

» Managed software updates and performance optimizations, ensuring compliance with industry standards.
o Performed risk assessments for software changes to prevent potential issues.

« Engaged with users to gather requirements and feedback for continuous improvement.

» Utilized monitoring tools to track software performance and identify trends.

* Documented maintenance procedures and created a knowledge base for the team.

» Participated in strategic planning sessions to improve overall software reliability.

SKILLS

Software Maintenance Performance Optimization Team Leadership User Engagement Risk Assessment Reporting

EDUCATION

Bachelor of Science in Computer Engineering 20M
University of Engineering

ACHIEVEMENTS

» Achieved a 50% reduction in software incidents through strategic maintenance initiatives.
* Awarded Team Leader of the Year for outstanding contributions to software stability.

e Successfully implemented a new performance monitoring system that improved response times by 35%.

LANGUAGES

English Spanish French



