MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Software Support

* Troubleshooting

* User Training

+ Documentation

» Performance Monitoring

e Collaboration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Software
Engineering, State University, 2017

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

JUNIOR SOFTWARE MAINTENANCE
ENGINEER

Enthusiastic Software Maintenance Engineer with 3 years of experience in the
tech industry, focusing on application support and maintenance. | bring a
proactive approach to problem-solving and a commitment to improving
software performance and user satisfaction. My experience includes working
with a variety of programming languages and understanding software
architecture, which helps me quickly adapt to different systems.

PROFESSIONAL EXPERIENCE

NextGen Software Solutions Mar 2018 - Present

Junior Software Maintenance Engineer
¢ Assisted in troubleshooting software issues, reducing average resolution time
by 20%.

¢ Participated in the implementation of software updates, ensuring minimal
disruption to users.

e Documented troubleshooting processes and solutions for future reference.

¢ Worked closely with QA teams to validate software functionality post-
maintenance.

e Conducted user training sessions on new features and enhancements.

¢ Maintained clear communication with users regarding software performance
and issues.

Digital Solutions Inc. Dec 2015 - Jan 2018

Software Support Technician

¢ Provided support for software maintenance tasks, including bug fixes and
performance tuning.

¢ Collaborated with developers to resolve issues and improve software quality.

¢ Monitored application performance and reported findings to management.

¢ Assisted in the creation of user documentation for software changes.

e Gathered user feedback to inform future software updates and enhancements.

e Troubleshot issues in real-time during critical system outages.

ACHIEVEMENTS

» Improved user satisfaction ratings by 15% through effective software support.
» Received recognition for outstanding teamwork during a major software upgrade.

» Contributed to a project that enhanced system performance by 10%.



