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SUMMARY

Dedicated Software Maintenance Engineer with over 5 years of experience in ensuring the reliability and performance of
software applications. | specialize in troubleshooting, debugging, and optimizing software systems to enhance user
experience. My expertise lies in maintaining legacy systems, ensuring seamless integration with new technologies, and
implementing best practices for software maintenance.

WORK EXPERIENCE

Software Maintenance Engineer Tech Innovations Inc. Jan 2023 - Present

e Conducted regular system audits and performance checks to identify and resolve issues proactively.

e Collaborated with development teams to design and implement software upgrades and patches.

e Utilized monitoring tools to track application performance, leading to a 30% reduction in downtime.

¢ Documented maintenance procedures and created user manuals for improved team knowledge sharing.
e Provided technical support for users, achieving a 95% satisfaction rate in feedback surveys.

¢ Trained junior engineers on maintenance best practices and troubleshooting techniques.

Software Support Specialist Global Solutions Corp. Jan 2020 - Dec 2022

* Resolved user-reported software issues, maintaining a ticket resolution rate of 90% within SLA.

« Assisted in the migration of legacy systems to cloud-based platforms, ensuring data integrity.

* Developed and maintained a knowledge base for common issues and solutions.

¢ Performed regression testing on software updates, ensuring no disruption to user operations.

e Engaged in continuous training programs to enhance technical skills and knowledge of software tools.

¢ Facilitated communication between users and technical teams to ensure timely issue resolution.

EDUCATION

Bachelor of Science in Computer Science, University of Technology, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Software Maintenance, Troubleshooting, Debugging, Performance Optimization, User Support,
Documentation

« Awards/Activities: Reduced average response time to maintenance requests by 40% through process improvements.
« Awards/Activities: Received Employee of the Month award twice for outstanding contributions to software stability.
« Awards/Activities: Implemented a new monitoring system that decreased system failures by 25%.

¢ Languages: English, Spanish, French



