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Michael
ANDERSON

Dynamic Software Automation Engineer with a rich background in e-commerce

systems and a strong commitment to quality assurance. Over the past 6 years, I

have developed and executed automated test cases that ensure the reliability and

performance of high-traffic web applications. My experience includes working

with various automation tools and frameworks, such as Selenium and TestNG, to

create scalable testing solutions.

WORK EXPERIENCE

SOFTWARE AUTOMATION ENGINEER

E-Commerce Solutions LLC

2020 - 2025

Designed and implemented automated testing frameworks using Selenium and

TestNG, leading to a 45% reduction in testing time.

Collaborated with cross-functional teams to define automation requirements and

enhance testing strategies.

Conducted thorough regression testing to ensure quality during major application

updates.

Integrated automated tests into CI/CD pipelines, improving deployment speed and

reliability.

Analyzed application performance metrics and provided actionable insights for

optimization.

Trained new hires on automation tools and testing methodologies, promoting team

knowledge sharing.

SOFTWARE TESTER

Retail Web Solutions

2015 - 2020

Executed manual and automated tests for e-commerce applications, ensuring

alignment with business requirements.

Developed test plans and cases to guide testing efforts and document results.

Participated in daily stand-ups to provide updates on testing progress and issues.

Collaborated with developers to troubleshoot and resolve defects efficiently.

Maintained testing documentation and contributed to process improvements.

Engaged in user acceptance testing (UAT) to validate application functionality.

Selenium•

TestNG•

CI/CD•

Agile•

E-Commerce•

Performance Testing•

QA•

English•

Spanish•

French•

Achieved a 45% reduction in testing

time through the development of

automated frameworks.

•

Recognized for outstanding

performance in the automation team.

•

Contributed to a project that improved

site uptime by 20% during peak traffic

periods.

•

S O F TWAR E  AU TOMAT I O N  E NG I N E E R


