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MICHAEL ANDERSON
T R A U M A - I N F O R M E D  C A R E  T R A I N E R

Results-oriented Social Work Trainer specializing in trauma-informed care and
resilience-building strategies. Extensive experience in delivering training
programs that equip social workers with the tools necessary to support clients
facing adversity. Expertise in creating safe learning spaces that foster open
dialogue and shared learning. Committed to enhancing the professional
capabilities of social workers through evidence-based training methods.

PROFESSIONAL EXPERIENCE

Healing Hearts Institute
Trauma-Informed Care Trainer

Mar 2018 - Present

Facilitated workshops on trauma-informed practices for over 300 social workers
annually.

Developed curriculum focused on resilience and coping strategies for
vulnerable populations.

Collaborated with mental health professionals to enhance training relevance.

Conducted participant assessments to tailor training approaches.

Implemented follow-up sessions to support ongoing learning and application.

Advocated for policy changes to promote trauma-informed care practices.

Community Health Network
Social Work Consultant

Dec 2015 - Jan 2018

Provided training on client engagement techniques to enhance service delivery.

Conducted program evaluations to assess training impact on client outcomes.

Collaborated with stakeholders to develop community-based training initiatives.

Presented at national conferences on best practices in social work training.

Utilized feedback to refine training programs and address emerging needs.

Promoted interdisciplinary collaboration among social service providers.

ACHIEVEMENTS

trauma-informed care•

resilience training•

curriculum development•

community collaboration•

client engagement•

program evaluation•

English•

Spanish•

French•

Master of Social Work, Columbia
University

•

Recognized for outstanding contribution to trauma-informed practices in social work
by Healing Hearts Institute.

•

Increased participant engagement in training sessions by 50% through innovative
facilitation techniques.

•

Authored a guide on trauma-informed care practices, distributed nationwide.•


