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» michael.anderson@email.com
Refugee Services Research Analyst

Visionary Social Work Research Analyst with a concentration in refugee and immigrant services. Expertise in conducting research
that informs policies and programs supporting immigrant populations. Proven ability to analyze complex socio-economic data and
develop strategies to enhance service delivery. Strong advocate for social justice, committed to promoting the rights of refugees
and immigrants through evidence-based research.

WORK EXPERIENCE

Refugee Services Research Analyst | Inmigrant Support Agency Jan 2022 - Present

o Conducted evaluations of programs aimed at supporting refugee integration into society.

» Developed research methodologies to assess the impact of immigration policies on refugees.
» Collaborated with community organizations to gather data on service utilization.

» Presented findings to policymakers, advocating for equitable immigration practices.

* Managed research projects, ensuring compliance with ethical standards.

» Authored publications that contribute to the discourse on refugee services.

Research Coordinator | Global Refugee Network Jul 2019 - Dec 2021

« Coordinated research initiatives focused on the experiences of immigrant populations.
« Conducted surveys to assess the needs and challenges faced by refugees.

« Engaged with diverse communities to ensure research relevance.

» Authored reports that informed funding decisions for immigrant support programs.

o Facilitated workshops to share research findings with community stakeholders.

» Maintained databases for tracking research metrics and outcomes.

SKILLS

Refugee research Data analysis Community engagement Program evaluation Policy advocacy Qualitative methods

EDUCATION

Master of Social Work 2015 -2019
University of Toronto

ACHIEVEMENTS

» Received the Refugee Advocacy Award for outstanding contributions to immigrant services.
» Increased participation in research studies by 60% through community outreach.

» Published research findings in leading journals, enhancing visibility in the field of refugee studies.

LANGUAGES

English Spanish French



