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SUMMARY

Dynamic and results-oriented Social Work Officer with extensive expertise in community engagement and social service

program management. Demonstrates a profound commitment to enhancing the quality of life for individuals in vulnerable

situations through innovative support strategies and resource allocation. Proven ability to collaborate with multidisciplinary

teams to implement effective intervention plans that address complex social issues.

WORK EXPERIENCE

Senior Social Work Officer Community Support Services Jan 2023 - Present

Led a team of social workers in delivering comprehensive case management services.

Developed and implemented community outreach programs to increase service accessibility.

Conducted needs assessments to identify service gaps and recommend solutions.

Facilitated training workshops for staff on best practices in social work.

Collaborated with local agencies to create referral networks for clients.

Monitored and evaluated program effectiveness, adjusting strategies as necessary.

Social Work Officer Family Services Agency Jan 2020 - Dec 2022

Provided direct support to families in crisis through counseling and advocacy.

Implemented evidence-based intervention strategies for at-risk youth.

Maintained comprehensive case records to track client progress and outcomes.

Engaged with community stakeholders to promote awareness of available resources.

Assisted in grant writing and fundraising efforts to secure program funding.

Participated in multidisciplinary meetings to ensure holistic client care.

EDUCATION

Master of Social Work, University of Social Sciences, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: program management, crisis intervention, community outreach, advocacy, case management, conflict

resolution

Awards/Activities: Successfully increased client engagement by 30% through innovative outreach initiatives.

Awards/Activities: Recognized as Employee of the Year in 2020 for outstanding service delivery.

Awards/Activities: Secured a $100,000 grant to enhance mental health services for underserved populations.

Languages: English, Spanish, French


