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» michael.anderson@email.com
Social Work Manager

Dedicated Social Work Manager with a strong emphasis on community development and empowerment. Proven ability to lead
initiatives that address social disparities and promote equitable access to services. Expertise in program design, implementation,
and evaluation, with a focus on building sustainable community partnerships. Committed to fostering an inclusive environment
that encourages collaboration among stakeholders.

WORK EXPERIENCE

Social Work Manager | Community Development Agency Jan 2022 - Present

e Led a team of 10 social workers focused on community engagement and service delivery.

* Implemented programs that increased community participation by 40% in local initiatives.

» Conducted needs assessments to identify gaps in services and develop targeted interventions.

» Established partnerships with local businesses and organizations to enhance resource availability.
» Facilitated training workshops for staff on community organizing and empowerment strategies.

* Monitored program outcomes to ensure alignment with community goals and objectives.

Community Organizer | Neighborhood Services Coalition Jul 2019 - Dec 2021

» Engaged community members in identifying local issues and developing solutions.

« Coordinated volunteer efforts to support community events and initiatives.

* Documented community feedback to inform program development and improvements.
» Facilitated focus groups to gather input on community needs and priorities.

» Advocated for policy changes to address social justice issues within the community.

» Established a community resource center that provided access to essential services.

SKILLS

community development program design needs assessment partnership building training facilitation data analysis

EDUCATION

Master of Social Work 2015 - 2019
Columbia University

ACHIEVEMENTS

» Increased community engagement in programs by 50% through innovative outreach strategies.
* Received the Community Impact Award in 2023 for outstanding service delivery.

o Successfully launched a community resource initiative that improved access to services.

LANGUAGES

English Spanish French



