MICHAEL
ANDERSON

Social Work Manager

. CONTACT Results-oriented Social Work Manager with a focus on substance abuse and recovery

services. Extensive experience in leading programs that support individuals struggling
with addiction, implementing evidence-based interventions, and fostering recovery-

X, (555) 234-5678

oriented environments. Demonstrated ability to build strong community partnerships and
michael.anderson@email.com advocate for policy changes that enhance access to care. Skilled in staff development,
Q San Francisco, CA program evaluation, and strategic planning to ensure the delivery of high-quality
services.

© EDUCATION

@@ WORK EXPERIENCE

University of Washington Social Work Manager 2020-2023
2016-2020

Master of Social Work

Substance Abuse Treatment Center

% SKILLS « Managed a team of 15 social workers providing support to individuals in recovery.

o Developed a comprehensive recovery program that increased successful outcomes by
* substance abuse treatment 40%.

e recovery services o Implemented training programs for staff on trauma-informed care and addiction

e program development recovery.

« Established partnerships with local organizations to enhance resource availability for
clients.

community partnerships

staff training
o Conducted outreach initiatives that increased awareness of available services by 30%.

advocacy
o Evaluated program effectiveness through client feedback and outcome measures.

* LANGUAGES Substance Abuse Counselor 2019-2020

Community Recovery Services
* English

« Spanish » Provided individual and group counseling to clients in recovery, focusing on coping

« French strategies.

« Coordinated care with healthcare providers to address physical and mental health
needs.

« Documented client progress and developed treatment plans in collaboration with
clients.

« Facilitated support groups, fostering peer connections and shared experiences.
o Conducted educational workshops on addiction awareness and recovery resources.

o Advocated for clients' rights and access to necessary treatments.

% ACHIEVEMENTS

« Increased program enrollment by 50% through community outreach and engagement.

» Received the Outstanding Service Award for excellence in client care in 2022.

o Successfully developed a comprehensive resource directory for clients and families.




