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San Francisco, CA

www.michaelanderson.com

SKILLS

geriatric social services
program management
community engagement
policy advocacy
interdisciplinary collaboration

training facilitation

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY
OF MICHIGAN

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased client engagement in wellness
programs by 30% through targeted
outreach.

Recognized as Social Worker of the Year
in 2023 for exemplary service.

Successfully developed a resource guide
for families of older adults, enhancing
service access.

Michael Anderson

SOCIAL WORK MANAGER

Innovative Social Work Manager specializing in geriatric social services with
a focus on enhancing the quality of life for older adults. Extensive
experience in program management, policy advocacy, and interdisciplinary
collaboration. Proven ability to navigate the complexities of aging services
and develop tailored interventions that meet the unique needs of senior
populations.

EXPERIENCE

SOCIAL WORK MANAGER

Senior Care Solutions
2016 - Present

e Led ateam of 12 social workers providing comprehensive services to older
adults and their families.

e Implemented a new client intake system that improved service response time
by 25%.

e Developed community programs focused on health education and wellness
for seniors.

e Facilitated training sessions for staff on aging-related issues and best
practices.

e Evaluated program outcomes to enhance service delivery and client
satisfaction.

e Collaborated with healthcare providers to ensure continuity of care for
clients.

GERIATRIC SOCIAL WORKER

Elder Services Agency

2014 - 2016

e Assessed needs of elderly clients and developed personalized care plans.

e Provided counseling and support to families navigating caregiving
challenges.

e Coordinated with community resources to facilitate access to services.
e Conducted workshops on aging issues and available resources for seniors.
e Documented client progress and collaborated with healthcare teams.

e Advocated for policy changes that benefit older adults at the local level.



