CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

mental health services
community outreach
program evaluation
budget management
training development

stakeholder engagement

LANGUAGES

o English
e Spanish

e French

MICHAEL ANDERSON

SOCIAL WORK MANAGER

PROFILE

Accomplished Social Work Manager with extensive experience in mental

health services and community outreach. Demonstrated ability to lead teams
in delivering high-quality social support programs that address the needs of
underserved populations. Expertise in program evaluation and the application

of best practices to enhance service delivery. Strong advocate for mental
health awareness and the integration of social services within healthcare
settings.

EXPERIENCE

SOCIAL WORK MANAGER

Mental Health Alliance

2016 - Present

e Oversaw a comprehensive mental health program serving over 1,500 clients
per year.

e Introduced a peer support initiative that improved client engagement and
retention rates by 35%.

¢ Developed and executed training for staff on culturally competent care
practices.

e Conducted community assessments to identify service gaps and develop
targeted interventions.

e Led efforts to integrate mental health services into primary care settings.

EDUCATION e Established a feedback mechanism to continuously improve service delivery
based on client input.

MASTER OF SOCIAL WORK, NEW YORK
UNIVERSITY PROGRAM COORDINATOR

Wellness Center

2014 - 2016

ACHIEVEMENTS . . . . .
e Coordinated mental health services for at-risk youth, serving over 300 clients

annually.
Achieved a 95% satisfaction rate

among clients through targeted service
improvements.

¢ Implemented evidence-based programs that reduced symptom severity in
participants by 50%.

e Facilitated workshops on coping strategies and resilience for families.

Recognized as Employee of the Year in
2020 for outstanding leadership and e Collaborated with local schools to increase awareness of mental health
program impact. resources.

Secured partnerships with three local e Managed a budget of $200,000, ensuring optimal allocation of resources.
organizations, enhancing resource °

Trained volunteers and interns, enhancing program capacity and community
availability for clients.

involvement.




