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MICHAEL ANDERSON
S O C I A L S E RV I C E S  C O O R D I N ATO R

Innovative and empathetic Social Services Coordinator with a solid foundation
in case management and client relations. Specializes in implementing effective
service delivery models that cater to the unique needs of marginalized
communities. Demonstrates a strong ability to analyze complex social issues
and develop practical solutions that enhance quality of life. Committed to
fostering inclusive environments and advocating for social justice.

PROFESSIONAL EXPERIENCE

Hope and Healing Center
Social Services Coordinator

Mar 2018 - Present

Managed a diverse caseload of clients and developed personalized service
plans.

Facilitated workshops focused on life skills and employment readiness.

Collaborated with local agencies to provide comprehensive support services.

Utilized case management software to track client progress and outcomes.

Organized community events to promote awareness of mental health
resources.

Evaluated program effectiveness through client feedback and outcome metrics.

Neighborhood Social Services
Assistant Social Services Coordinator

Dec 2015 - Jan 2018

Assisted in the coordination of community outreach programs targeting low-
income families.

Provided administrative support to senior staff and facilitated team meetings.

Conducted intake assessments to determine client eligibility for services.

Maintained updated resource directories for community services.

Participated in community forums to gather feedback and improve services.

Supported staff in training initiatives to enhance service delivery skills.

ACHIEVEMENTS

case management•

client relations•

community mobilization•

program implementation•

technology integration•

social justice•

English•

Spanish•

French•

Bachelor of Social Work, University
of Florida

•

Improved client satisfaction ratings by 35% through enhanced service delivery
practices.

•

Successfully launched a community awareness campaign that reached over 1,000
residents.

•

Recognized with the 'Emerging Leader' award by the local chapter of the American
Social Work Association.

•


