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SUMMARY

Distinguished Social Media Manager with over 8 years of extensive experience in crafting and executing innovative digital

marketing strategies. Demonstrated expertise in leveraging analytics to inform content creation and audience engagement,

resulting in significant brand visibility and loyalty. Proven ability to manage cross-functional teams and collaborate with

stakeholders to align social media initiatives with overarching business objectives.

WORK EXPERIENCE

Senior Social Media Strategist Innovative Marketing Solutions Jan 2023 - Present

Developed comprehensive social media strategies that increased engagement by 60% within one year.

Managed a team of content creators and graphic designers to produce high-quality, shareable content.

Utilized analytics tools to monitor campaign performance and adjust strategies accordingly.

Collaborated with the sales team to align social media efforts with promotional activities, leading to a 30% increase in

leads.

Executed targeted advertising campaigns on major platforms, achieving a 25% reduction in cost-per-click.

Conducted regular training sessions for junior staff on best practices in social media marketing.

Social Media Coordinator Creative Digital Agency Jan 2020 - Dec 2022

Assisted in the development of social media content calendars to ensure consistent messaging.

Monitored social media channels for customer feedback and engagement opportunities.

Analyzed competitor social media strategies to identify industry trends and insights.

Coordinated with influencers to enhance brand reach and credibility.

Engaged with online communities to foster brand loyalty and customer relations.

Produced reports on social media metrics to present to senior management.

EDUCATION

Bachelor of Arts in Communications, University of Marketing, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: social media strategy, content creation, analytics, team leadership, digital marketing, brand

management

Awards/Activities: Awarded 'Best Digital Campaign' by the National Marketing Association in 2021.

Awards/Activities: Increased social media following from 5,000 to 25,000 in two years.

Awards/Activities: Successfully led a rebranding initiative that resulted in a 40% growth in customer engagement.

Languages: English, Spanish, French


