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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION

TECHNOLOGY, TECH UNIVERSITY

LANGUAGE

ACHIEVEMENTS

Digital Inclusion•

Program Management•

Community Outreach•

Technology Training•

Project Evaluation•

Resource Development•

English•

Spanish•

German•

Increased digital literacy rates by 50%
among program participants.

•

Recognized with the Innovation in

Technology Award for impactful digital
initiatives.

•

Secured $100,000 in funding for

expanding digital inclusion programs.
•

Michael Anderson
D IG I TAL  I NCLUS ION  PROGRAM  MANAGER

Innovative Social Inclusion Specialist with a focus on digital inclusion and

technology access. With over 6 years of experience, adept at developing

programs that bridge the digital divide for underserved communities.

Expertise in leveraging technology to enhance educational opportunities and

employment prospects for marginalized populations. Strong background in

project management and community outreach, facilitating partnerships with

tech companies and local organizations.

EXPERIENCE

DIGITAL INCLUSION PROGRAM MANAGER

Tech for Good Initiative

2016 - Present

Managed programs aimed at increasing digital literacy among low-income

families.

Collaborated with tech companies to provide resources and training.

Conducted needs assessments to identify barriers to technology access.

Organized community workshops to enhance digital skills.

Developed online resources to support ongoing digital education.

Evaluated program outcomes and adjusted strategies based on feedback.

COMMUNITY OUTREACH COORDINATOR

Local Technology Center

2014 - 2016

Executed outreach initiatives to connect underserved populations with

technology resources.

Facilitated training sessions on software and online safety.

Partnered with schools to integrate technology into classroom learning.

Monitored participant progress and provided personalized support.

Created promotional materials to raise awareness about digital inclusion

efforts.

Reported on program impact to stakeholders and funders.


