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PROFILE

Innovative Social Housing Manager with extensive experience in program

development and community outreach, dedicated to enhancing the quality of

life for underserved populations. Demonstrated expertise in leading strategic

initiatives that promote affordable housing and sustainable living

environments. Proficient in stakeholder engagement and advocacy, ensuring

that the voices of residents are heard and integrated into housing policies.

EXPERIENCE

SOCIAL HOUSING DEVELOPMENT MANAGER

City Housing Authority

2016 - Present

Directed housing development projects that created over 300 affordable

housing units within three years.

Established community partnerships that enhanced service delivery and

resident satisfaction.

Implemented a comprehensive needs assessment to identify gaps in housing

services.

Collaborated with local government to secure zoning approvals and funding.

Trained and supervised a team of housing specialists, improving service

efficiency.

Introduced innovative housing solutions that reduced construction costs by

20%.

COMMUNITY OUTREACH COORDINATOR

Affordable Housing Coalition

2014 - 2016

Developed outreach strategies that increased community participation in

housing forums by 50%.

Facilitated workshops on tenant rights and responsibilities for low-income

residents.

Managed a volunteer program that engaged over 100 community members in

housing advocacy.

Conducted surveys to gather feedback on housing needs and program

effectiveness.

Created educational materials that improved awareness of available housing

resources.

Coordinated events that promoted cultural diversity within housing

communities.

MA

Program Development•

Community Outreach•

Stakeholder Engagement•

Advocacy•

Data Analysis•

Team Management•

English•

Spanish•

French•

Recognized with the 'Community

Impact Award' for outstanding service

in 2021.

•

Increased community engagement in

housing projects by 60% over two

years.

•

Successfully advocated for policy

changes that expanded housing rights

for tenants.

•


