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SKILLS

Program Evaluation

Data Analysis
Community Engagement
Qualitative Research
SPSS

Microsoft Power Bl

EDUCATION

BACHELOR'S IN SOCIAL WORK,
UNIVERSITY OF SOUTHERN CALIFORNIA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased program participation by 40%
through targeted evaluation
interventions.

Received commendation from the
agency for excellence in evaluation
practices.

Published a report on effective practices
in community program evaluation.

Michael Anderson

SOCIAL WORK EVALUATOR

| am a results-oriented Social Evaluation Specialist with over 4 years of
experience in the field of social work and community development. My
career has been dedicated to evaluating and enhancing programs that
support underserved populations. | possess a strong ability to analyze
program data and translate findings into actionable recommendations that

improve service delivery.

EXPERIENCE

SOCIAL WORK EVALUATOR

Community Service Agency
2016 - Present

e Evaluated programs aimed at improving access to mental health services for
low-income families.

e Developed surveys to collect feedback from clients regarding service
effectiveness.

e Analyzed qualitative data to identify barriers to service access.

e Presented evaluation findings to agency leadership, driving program
improvements.

e Collaborated with staff to enhance evaluation methodologies and practices.

e Trained social workers on the importance of data in decision-making.

PROGRAM ANALYST
Local Community Development Corporation

2014 - 2016

e Conducted evaluations of community development programs focused on
housing stability.

e Worked with community members to gather qualitative insights into program
impact.

e Authored evaluation reports that informed funding decisions for local
initiatives.

e Utilized data visualization tools to present findings to stakeholders.
e Facilitated training sessions on program evaluation for community leaders.

e Monitored program implementation to ensure alignment with evaluation
standards.



