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| am a passionate Social Data Scientist with over 3 years of experience in the retail industry, specializing in utilizing social media

data to enhance customer experiences and drive sales. My background in marketing has provided me with a unique perspective

on consumer behavior, enabling me to analyze social media trends effectively.

WORK EXPERIENCE

Social Data Scientist | Retail Insights Group

* Analyzed consumer sentiment on social media to guide product development.

» Collaborated with marketing teams to design campaigns based on data insights.
» Utilized SQL and Python for data extraction and analysis of retail trends.

» Created dashboards that visualized key performance indicators for stakeholders.
« Presented findings that led to a 20% increase in customer engagement.

« Conducted workshops to educate teams on the use of social data in retail strategies.

Data Analyst | Consumer Trends Agency

» Supported retail marketing initiatives through analysis of social media metrics.

» Developed reports that summarized consumer engagement trends and outcomes.
» Worked with cross-functional teams to refine data collection methods.

» Provided actionable insights that improved marketing effectiveness by 15%.

« Trained team members on best practices in data visualization.

« Assisted in developing strategies that increased customer participation in promotions.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Python SQL R Tableau Retail Analytics Data Visualization

EDUCATION

Bachelor's Degree in Marketing from University of Southern California
University

ACHIEVEMENTS

2015 -2019

« Increased customer engagement metrics by 30% through targeted social media strategies.
« Awarded 'Rising Star' at Retail Insights Group for innovative contributions.

» Published a case study on social media's impact on retail sales in industry magazines.

LANGUAGES

English Spanish French



