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Consumer Behavior Researcher

| am a Social Behavior Researcher with 9 years of experience focusing on consumer behavior in the retail industry. My expertise
lies in understanding how social influences affect purchasing decisions and brand loyalty. | have a proven track record of

conducting comprehensive market research and analyzing consumer data to inform strategic marketing initiatives.

WORK EXPERIENCE

Consumer Behavior Researcher | Retail Insights Agency Jan 2022 - Present

» Conducted market research studies that improved customer engagement metrics by 30%.

» Collaborated with marketing teams to develop strategies based on consumer behavior insights.

« Utilized advanced analytics tools to interpret data, enhancing the effectiveness of marketing campaigns.
» Presented findings to executive teams, influencing product development and positioning.

« Facilitated workshops for clients on understanding consumer behavior trends.

» Developed customer personas that guided targeted marketing efforts, increasing ROI.

Market Research Analyst | Consumer Insights Corporation Jul 2019 - Dec 2021

* Analyzed consumer data to identify trends and preferences, informing product development decisions.

» Conducted surveys and focus groups to gather qualitative insights on shopping behavior.

» Collaborated with design teams to create user-friendly shopping experiences based on research findings.
» Presented research reports to stakeholders, leading to strategic marketing adjustments.

« Participated in cross-functional teams to drive brand strategy initiatives.

» Contributed to the development of a customer loyalty program, increasing retention rates by 20%.

SKILLS

Consumer Research Market Analysis Data Interpretation Marketing Strategy Presentation Skills

Team Collaboration

EDUCATION

Master's in Marketing Psychology 2015 - 2019
University of Business Studies

ACHIEVEMENTS

» Recognized for leading a research project that resulted in a 50% increase in customer retention rates.
» Published findings in industry journals, contributing to knowledge in consumer behavior.

« Received the 'Marketing Excellence Award' for innovative research contributions.

LANGUAGES

English Spanish French



