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SUMMARY

Visionary utilities manager with over 15 years of experience in optimizing operational efficiency within the smart utilities

sector. Expertise in developing and implementing advanced technologies that enhance service delivery and customer

satisfaction. Proven track record of leading cross-functional teams to achieve strategic objectives while adhering to

budgetary constraints. Adept at leveraging data analytics to drive decision-making and operational improvements.

WORK EXPERIENCE

Senior Smart Utilities Manager GreenTech Solutions Jan 2023 - Present

Led the integration of IoT technologies to improve resource management.

Implemented data-driven strategies to enhance customer engagement and service delivery.

Managed a team of engineers in developing smart grid solutions.

Negotiated contracts with technology vendors to optimize costs.

Conducted feasibility studies for renewable energy projects.

Presented quarterly reports to the executive board on operational performance metrics.

Utilities Operations Manager City Power Authority Jan 2020 - Dec 2022

Oversaw daily operations of utility services with a focus on efficiency.

Developed training programs for staff on new technologies and safety protocols.

Executed a community outreach program to educate residents on energy conservation.

Utilized predictive analytics to forecast demand and allocate resources effectively.

Streamlined processes to reduce operational costs by 20%.

Collaborated with regulatory agencies to ensure compliance with industry standards.

EDUCATION

Master of Business Administration, Energy Management, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: IoT, Data Analytics, Team Leadership, Budget Management, Renewable Energy, Regulatory Compliance

Awards/Activities: Achieved a 30% increase in operational efficiency through technology integration.

Awards/Activities: Recognized as 'Innovator of the Year' by the National Utilities Association.

Awards/Activities: Reduced customer complaints by 25% through enhanced service delivery initiatives.

Languages: English, Spanish, French


