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PROFILE

Visionary smart governance consultant with extensive expertise in digital

transformation and civic technology. Recognized for pioneering initiatives that

integrate technology into public service delivery, enhancing citizen

engagement and operational efficiency. Proficient in the application of smart

city principles to develop sustainable urban governance solutions. Strong

background in project management, with a focus on delivering measurable

outcomes through innovative tech-driven strategies.

EXPERIENCE

DIGITAL GOVERNANCE LEAD

Tech for Good Initiative

2016 - Present

Designed and implemented a digital platform for citizen engagement.

Oversaw the deployment of smart technologies in urban governance projects.

Collaborated with tech companies to develop solutions for public sector

challenges.

Conducted workshops on digital literacy for government employees.

Evaluated the impact of technology on service delivery outcomes.

Authored reports on trends in civic technology and governance.

PROJECT MANAGER

City Innovations Lab

2014 - 2016

Managed projects focused on integrating IoT solutions into municipal services.

Facilitated stakeholder meetings to align technology initiatives with community

needs.

Monitored project progress and ensured adherence to timelines and budgets.

Developed training programs for local officials on new technologies.

Analyzed data to assess project effectiveness and inform future strategies.

Presented project outcomes to city council and community groups.

MA

Digital transformation•

Civic technology•

Project management•

Smart city development•

Community engagement•

Data analysis•

English•

Spanish•

French•

Successfully launched a smart traffic

management system, reducing

congestion by 20%.

•

Awarded 'Best Innovation in

Governance' at the National Smart

Cities Conference.

•

Co-authored a guide on best practices

for implementing civic technology.

•


