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San Francisco, CA

SKILLS

» urban policy

e program management

e community engagement
 training evaluation

« stakeholder management

* public relations

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN URBAN
STUDIES, NATIONAL UNIVERSITY, 2011

ACHIEVEMENTS

¢ Led a training initiative that increased
public participation in city programs
by 45%.

* Received the 'Excellence in
Community Engagement' award from
the Urban League.

e Successfully implemented a training
program that improved service
delivery times by 20%.

Michael

ANDERSON

Proficient Smart City Trainer specializing in the intersection of technology and
urban policy. Leveraging a strong background in public administration and urban
studies to create impactful training programs that drive the adoption of smart city
initiatives. Expertise in stakeholder engagement and community outreach,
fostering collaboration among diverse groups to enhance the effectiveness of city
services.

WORK EXPERIENCE

SMART CITY PROGRAM MANAGER

City Innovations Agency

2020 - 2025

e Oversaw the development and implementation of smart city training initiatives.
e Engaged with community leaders to identify training needs and gaps.

e Developed comprehensive training materials and resources for various
stakeholders.

¢ Utilized feedback mechanisms to continuously improve training effectiveness.

e Facilitated partnerships between public and private sectors to enhance program
reach.

e Reported on training outcomes to city council and stakeholders.

COMMUNITY DEVELOPMENT OFFICER

Urban Solutions Group

2015 - 2020

e Conducted outreach programs to educate the public on smart city benefits.
e Collaborated with local organizations to promote training sessions.

e Assessed community feedback to refine training approaches.

e Created promotional materials to raise awareness of smart initiatives.

e Utilized social media platforms to engage with the community.

e Reported progress to senior management and stakeholders.



