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SUMMARY

Innovative and results-oriented Smart City Trainer with a robust background in urban planning and technology integration.
Adept at fostering collaborative environments that empower stakeholders to embrace smart solutions. Proven track record
of developing and delivering comprehensive training programs tailored to diverse audiences, including municipal employees

and community leaders. Expertise in leveraging data analytics to drive informed decision-making and enhance city
services.

WORK EXPERIENCE

Smart City Consultant Urban Innovations Inc. Jan 2023 - Present

¢ Designed and implemented smart city training modules for city officials.

¢ Conducted workshops on data-driven decision-making and urban analytics.

e Collaborated with cross-functional teams to enhance community engagement strategies.
¢ Evaluated the effectiveness of training programs through participant feedback.

o Utilized GIS tools to analyze urban infrastructure and propose improvements.

¢ Presented findings at national conferences to share best practices.

Urban Development Specialist City of Techville Jan 2020 - Dec 2022
« Led initiatives to integrate technology into municipal services.

* Facilitated stakeholder meetings to gather input on smart city projects.

¢ Developed training materials on smart technologies for public works staff.

e Assessed the impact of smart solutions on urban mobility.

¢ Coordinated with IT departments to enhance data sharing capabilities.

* Monitored project progress and reported outcomes to city leadership.

EDUCATION

Master of Urban Planning, University of Smart Cities, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: urban planning, smart technologies, stakeholder engagement, data analytics, GIS, training development
e Awards/Activities: Received the 'Innovative Training Program' award from the National Urban Association.
* Awards/Activities: Increased training program participation by 40% within two years.

o Awards/Activities: Successfully launched a city-wide smart mobility initiative that improved public transport efficiency
by 25%.

¢ Languages: English, Spanish, French



